














I’m a student, I am 23 years old, I came 
to Romania 5 years ago. I learned the 
language in the student halls. People say 

I have a Moldovan accent.
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‘Welcome to my world, without citizenship 
– my friend with one of the worst passports 
in the world’ – a friend from Syria.

Residence permit

I haven’t finished paying for the bicycle 
yet. A friend bought it for me. It’s an older 
one, it has a few issues, but I always carry 

a multitool with me.



After going uphill to Zorilor two times, 
you’re done. I reassign a lot of orders, 
that’s why I think my rating is only 3.4. 
Sometimes I hire an electric scooter, but 
most of the time I push the bicycle uphill. 

I recently got my driver’s licence.

The system has no logic. That’s what the 
algorithm does if you give it one kilo of 

potatoes and ask to peel half of it.





Our heads 

are stuck in 

the phone. 

Our eyes are 

glued to the 

screen.

Mi-am făcut firma mea
Sunt propriul și singurul meu angajat

Lucrez cu, nu pentru Glovo
Dar dacă pică ceva mai bun

Plec fluierând
Apropo, sunt și agent imobiliar
Ține o carte de vizită, nu cauți 

o casă în Cluj?



The couriers must disappear from the city centre.
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Glovo rules are rules. Vehicle failure is not an excuse.

You missed your bonus

2 missed orders

Penalisation
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It doesn’t matter if you wait or not for an order, you need to get out!
I pity your husband!

I am also at work, and I don’t accept being insulted.



Before this I was a makeup artist. Now I’m afraid I might fall asleep. Many things are too well timed to be mere coincidences.





Multimedia stories for the five Cluj couriers can be 

accessed with the following QR codes:

Elena

Farhod 

Adrian

Mamadou

Liliana

This zine is part of a series which gathers 

food courier stories from three European Cities: 

Manchester (UK), Cluj (Romania) and Lyon (France). 

This is a collective effort involving platform workers, 

researchers, artists and designers, which could not 

have been possible without the generous support of 

Leverhulme Trust, Manchester Metropolitan University, 

Pagini Libere and Casa Tranzit.

The illustrations, comics, drawings and paintings featured 

in this zine represent the work of the following:

Ionuț Dulămiță (artwork for Adrian*)

Joséé Sherwood Gonzáález (artwork for Mamadou)

Alin Tămășan (artwork for Farhod and Liliana)

Oana Lohan (artwork for Elena)â

Letizia Bonanno (various artworks throughout the zine)

Cristian-Dan Grecu (various artworks and overall layout)

Nathanael Sheehan (multimedia content/web design)

* The couriers’ names have been changed to preserve their 

identities.

More details about the project can be found at: 

http://gigwork.city




